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Terms of Reference (ToR) for FSTP support expert

Position information

Position title FSTP (Sub-Grants) support expert

Project title and Objective RISE — Armenia: Rehabilitation, Social Inclusion and Empowerment of
the Displaced and Vulnerable Population

Project is aimed at improving the social protection systems for
vulnerable people, specifically refugees from Nagorno-Karabakh, in
Armenia, with a focus on enhancing the quality of the local social
workforce and ensuring the availability and accessibility of relevant
social care and socio-rehabilitation services.

Organisation People in Need, Representative Office in Armenia

Appointment type Service Contract

Estimated duration 6 months (Dec 2026 — June 2027)

Occupation 15 working days (office and work from home flexibility to be agreed

with Project team in advance)

Location Yerevan with travels to regions
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1. Background

The EU-funded project “RISE — Armenia: Rehabilitation, Social Inclusion, and Empowerment of the
Displaced and Vulnerable Population” (hereafter referred to as the Project) is a joint initiative led by World
Vision Armenia (WVA), in partnership with the Armenian Association of Social Workers (AASW) and People
in Need (PIN). The Project seeks to empower vulnerable populations through the development of
innovative social services, specifically targeting refugees from Nagorno-Karabakh across Armenia’s
regions.
Aligned with the newly adopted Law on Social Assistance (October 2024), the Project pilots the following
new social services:

e Social patronage

e Social rehabilitation

e Community-based multifunctional social care
Within the framework of RISE-Armenia project 10 CSOs from 4 regions have been sub-granted and
currently delivering the above mentioned 3 services. The projects started from summer 2026 and would
be completed in Autumn 2027.

2. Objective of the Assignment

The purpose of this assignment is to provide hands-on support to CSOs for for their sub-granted projects
implementation processes by establishing a robust system to check the progress and provide ongoing
support thorough the whole implementation timeframe.

Core areas of the task include:

e Technical Assistance by providing guidance to CSOs during project implementation cycle.

e Establish FSTP tracking mechanism and ensure its effective follow up

o Work closely with CSOs and provide project implementation related guidance

e Provide CSOs with hand-on tools for effective documentation of the project details, tracking the
progress in relations with planned activities, effective archiving and reporting

e Support CSOs for improving cooperation with state agencies for the project implementation
period

e Conduct site visits and monitoring visits

e Support with exchange visits, organize networking events (online or in-person) to bring together
the CSOs for an exchange of experiences.

o Any other needs raised during the contracting period

e Availability to travel to regions.

e Excellent communication skills in Armenian and English.
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3. Qualifications and Experience

Education, Experience and Skills

Applicants are required to have a university education of at least a bachelor’s degree in social work,
international development or a related field.

Understanding of the Armenian social protection system service delivery mechanisms at the
national/municipal levels.

e  Relevant experience and qualifications working with community-based CSOs.
e  Experience in project and FSTP (sub-grants) coordination and management.

e  Strong communication, facilitation, interpersonal, and coaching skills, including the ability to
adapt to different learning styles and organizational maturity levels.

° Flexibility to adjust the agreed scope based on the needs raised during the process and agreed
with Project team.

4. Payment
Monthly Progress Report and timesheets for the scope agreed with Project Manager each month would
be considered basis for payment.
Transportation and accommodation coverage will be provided for filed visits agreed with the Project team
in advance.

5. Application Process

Interested candidates should submit the followings to procurement.armenia@peopleinneed.net:

o C(CV,

e At least 2 contacts from the individuals or companies, which can provide references;

e Financial offer with monthly rate;

e Motivation letter. Short motivation letter, with a justification why the candidate is interested in
this position and compliance with the requirements.

Only shortlisted candidates will be invited for interview.
Deadline: 8 November 2026, 23:59. Late submissions will not be considered.

For any inquiries, please contact the following email address: procurement.armenia@peopleinneed.net.
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